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Our Social Work team is a vital part of the Supportive Care Service, working
alongside patients, their family and carers. We are a small, dedicated team of
social workers and a social work assistant.

When may we get involved?

Where a patient has a progressive life limiting condition, is under the care of
St Margaret’s Hospice Care and they, their family and/or carers require social
work assessment, advice and support.

What We Offer

We provide emotional, practical, and social advice and support to patients,
their families and carers during challenging times. We can help find practical
solutions and emotional support tailored to your needs. Contact may be in
person, online or by telephone. These are some of the ways the team can help:
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Supporting People at Risk
e Practical help and emotional support for those in vulnerable situations
e Advocacy and liaison with external services.
e Safeguarding concerns.

Supporting Carers
* Help carers identify and prioritise their own support needs
e Guidance and reassurance for carers managing daily responsibilities
* Help navigating care pathways and funding options.

Financial and Legal Signposting
* Signposting you for advice on benefit enquiries and grant applications
e Signposting for wills and related legal matters.

Housing and Care Options
* Signposting with regards to housing concerns
¢ Information on home care and nursing home choices (Guidance on care
pathways, whether under the £23,250 threshold or self-funding).

Health and Care Assessments

e Assistance with Continuing Healthcare (CHC) checklist and assessment
application.

How to contact us?

If you think you may benefit from social work support, please contact:

01823 333822
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St Margaret’s Hospice Care Taunton Hospice,
Heron Drive, Bishops Hull, Taunton, TA1 5HA
@ 01823 333822

St Margaret’s Hospice Care Yeovil Hospice,
Little Tarrat Lane, Yeovil, BA20 2HU
@® 01935 709480

< CRC@st-margarets-hospice.org.uk

St Margaret’s Hospice Care is committed to taking your privacy seriously
and protecting your personal information. If you want to know more about
how we use your data go on the ‘privacy statement’ on our website or ask
for a copy of this information via info@st-margarets-hospice.org.uk

Please note all incoming and outgoing calls may be recorded for training
and quality purposes.
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