











Wear it yellow
Bake it yellow
Paint it yellow
Work it yellow
Grow it yellow
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Bring some sunshine to your school, workplace or

community this October and help raise vital funds for

St Margaret’s Hospice. That’s right - Wear It Yellow is back

from 6-12 October 2025 and we can’t wait!

Wear It Yellow coincides with Hospice Care Week —a chance
to celebrate and highlight hospice care across the UK. The aim
of the game (or rather, the campaign) is to do lots of fun things
while wearing (or baking, selling, painting) something yellow
and, most importantly, raise funds for your local hospice!

~ -~ -~ -ebsite for ideas on how you can
ar It Yellow this October:
;pice.org.uk/wear-it-yellow
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Rachel Plaw, Clinical Coordinator Team Lead,

Central Referral Centre

Can you tell us a bit about yourself
and your role at St Margaret’s?

| have worked in the Central Referral Centre
(CRC) team at St Margaret’s for nearly 10 years.
The CRC is the first point of contact when
patients and families call in to use our 24-hour
Advice Line.

| was a travel agent for 16 years, and | wanted
to do something different that still involved
helping and engaging with people but truly
made a difference. A friend who worked for St
Margaret’s suggested this role and thought |
would be good at it, so, | took the plunge and
applied! I have never looked back and every day
since, | have enjoyed coming to work knowing
that | have a positive impact on people’s lives.

What does the Central Referral
Centre do?

We take calls from patients, families, and
medical professionals, and we use our skills to
decide where best to direct calls to get people
the support they need. While the CRC team are
not clinically trained, we work alongside clinical
staff to ensure that we provide a valuable and
reliable service to the local community.

We are always here with kindness, compassion
and a listening ear, and we take the time

to truly understand and empathise with
people and show them the compassion and
understanding they need.

Can you tell us something about
your role that people might not
expect?

| cry a lot, but it’s my way of dealing with the
emotions that come with being part of the
hospice team. | think it shows how much | care
about what | do. This role also makes you truly
appreciate life and reminds you to be grateful
for everything around you.

What do you love most about your
role at St Margaret’s?

| am grateful to be surrounded by such
wonderful colleagues who all show the

same compassion, no matter their role at St
Margaret’s. | know | help to make a difference
to people as part of the CRC team, whether
that be a kind word, an empathetic ear or just
being present for someone so that they don’t
feel alone in such difficult times.

€6 | cry a lot, but it’s my
way of dealing with the

Last year”, our Central

Referral Centre and
24-hour Advice Line
answered 31,224 calls.

emotions that come
with being part of the
hospice team. | think it

shows how much | care
about what | do.

*Financial year ending March 2024
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Delivering
hospice care

While focusing on our core purpose of delivering hospice care, St Margaret’s
recognises its role in doing all that we can to have a positive impact on

the environment. We are committed to contributing towards the local

goal of making Somerset a carbon-neutral county by 2030, knowing an
environmentally sustainable society is a healthier society.

St Margaret’s has a new Green Strategy in place
to raise awareness and encourage all members
of our team and those linked with the hospice
to consider their environmental impact. Across
the hospice, we have made several changes

to support and improve our green credentials,
from installing solar panels on both hospice
buildings and recycling food waste to reducing
our use of single-use plastic items and going
paperless, where possible.

One of our biggest positive environmental
impacts is delivered by the superb work of our
charity shops. Last year, we saved over 1.5
million kilograms of items from heading to
landfill and made over 19,600 tonnes of CO;
savings — just by recycling your pre-loved items
and finding new homes for them!

We know our customers like to understand the
financial impact they are having, but we can
now also tell you the environmental impact

of your donations and purchases. In seven

of our shops, we display these details on a
digital screen at the till, as soon as an item is
purchased. We plan to roll this out to all our
shops in due course.

Sustainable September is a month-long
campaign that gives us an opportunity to
highlight the important role that our charity
shops play in reducing waste through shop
donations and by encouraging the purchase of
pre-loved items.

In fact, 20 September is World Clean Up

Day! While this day focuses on tackling the
global waste crisis, locally, we are hoping our
community will use it as an opportunity to have

a clear out of summer clothes and to donate
them to a local St Margaret’s shop. At the same
time, we will roll out new stock for the colder
months, so it’s a great time to pick up a coat
and winter woollies ready for the

changing season!

You can find your local shop via our website:

st-margarets-hospice.org.uk/shop/find-a-shop.

Look out for our fantastic window displays
during September to see what they have on
offer to tempt you in.

As well as preventing hundreds of tonnes

of clothes from going to landfill, we are also
helping families across Somerset to set up
home, without it having to cost the earth!
With a huge range of household items from
bedframes, sofas, dining tables and chairs, we
have a diverse collection of furniture to suit
every taste and budget. From retro to modern,
country kitchen to urban chic - we’ve got

you covered.

And don’t forget, we offer free furniture
collections, so we can pick up your old items
and resell them to help others set up home.
Our three large furniture stores in Taunton,
Yeovil and Bridgwater have ample parking and
donation drop-off points, making it easy to
declutter your home. And, for every piece of
furniture you donate to St Margaret’s that we
sell on, we can continue funding hospice care
for local families directly in their homes.

To book a free furniture collection, visit our
website and fill in the form online:
st-margarets-hospice.org.uk/furniture-
collections or call 01823 218313.

S, | .

Thank you to everyone who
shopped with us or donated to
their local shop in the last six
months. It means the world to

us and has helped the hospice
achieve a fourth successive year
of growth in retail sales during
these tough economic times.
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Jo, our Director of Fundraising, Retail &
Communications, wearing her favourite
yellow coat from a St Margaret’s shop —
perfect for autumn and the hospice’s
WEAR IT campaign.

Every bag of donations
could generate up to
£25, which could help
to pay for a patient’s
loved ones to stay in
our hospice Sunflower
Suite for a night.
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Your sponsorship will ensure our nurses - like
Claire - can continue caring for our community
when it matters most.

St Margaret’s
Hospice Nurse

“Hi, my name is Claire, I’'m a Junior
Sister on the In-Patient Unit (IPU) in

Sponsor a Nurse |
Taunton. | am responsible for the day

Donate today and help our nurses deliver expert care - now and always. to day running of the ward, supporting

Our wonderful nurses work around the clock providing a lifeline of comfort, compassion, the IPU team, coordinating patient

and dignity for those facing a life-limiting illness. They care for thousands of patients and admissions and discharges, and working
their loved ones in the community, on our In-Patient Unit, in our day hospices, and through alongside Clinical Governance to maintain
our 24-hour Advice Line.

high standards of patient care. | also work a shift
on the ward every week, which | love — closely caring
for patients and their loved ones.

We're determined to be here for anyone who needs us in the future, but we can only do
this with regular support to help us plan ahead with confidence. By sponsoring a nurse at
St Margaret’s Hospice, you’ll be helping to ensure our nurses can continue delivering expert

e, W 2nd Wi 15 nesded mest “| have nursing background in acute, high dependency care,
O where | supported patients and their loved ones once medical

S —
Sponsor a nurse tOday treatments were no longer helping the patient get better.

Working on a respiratory ward during the Covid pandemic
to get ready for the day. strengthened my desire to provide holistic, high-quality care
for those with a life-limiting illness.

£8 2 month could pay for a patient to be supported by a Healthcare Assistant

£12.50 a month over a year could pay for two visits from a Community Nurse,
helping to care for someone in the comfort of their own home. “St Margaret’s Hospice is a very special organisation — | am

£18.50 a month over a year could cover the cost of a nursing shift on our surrounded by so many amazing people who want to make

Lspecialist In-Patient Unit, ensuring comfort, dignity and emotional support for a difference.”

patients with complex needs. J

When you sponsor a nurse, you will receive:

e Personal updates from a local nurse on how your sponsorship is To sponsor a nurse today, please fill in the form
making a difference enclosed with your newsletter or visit our website:
e A custom-designed car window sticker featuring our Sponsor a Nurse st-margarets-hospice.org.uk/sponsor-a-nurse
logo to display with pride

e The spring and autumn edition of ‘The Sunflower’.
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Get ready for dazzling displays of fireworks, perfectly choreographed to

music by the award-winning pyroEechnic company, Sonic Fireworks. p
. +

This promises to be an unforgettable night for all ages and the pfoceeds will
help us continue caring for patients and their loved ones across Somerset.

Book your tickets online now! st-margarets-hospice.org.uk/firewarks
x X *
Online prices: Adult (18+) £9, Child (3-17) £5

Book now:

 FREE PARKING ]

Goodman



