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The Sunflower Centre

The Sunflower Centre provides a 
holistic service, helping meet your 
physical, emotional and social 
needs. Our enabling approach helps 
build coping strategies, maximise 
independence and improve quality 
of life. Initially you will attend six 
sessions where we work with you on 
an individual basis to form a plan and 
set realistic goals. 

Patients are welcome to attend any of  
our Sunflower sessions from the IPU.

Pre-planned appointments

During a patients stay in the In-Patient 
Unit, there may be times when the 
patient will expect to see a member 
of the team, book an external 
appointment (such as a Solicitor) or 
even plan a hair appointment. 
While we endeavor to provide privacy 
for these meetings, it may not be 
always possible due to the location 
of other patients on the unit. If you 
are aware of an appointment and 
would like to discuss this, please see a 
member of the Nursing team who will 
answer any questions. Pre-planned 
appointments will be written on the 
whiteboard at the patient’s bed space. 

Keeping your relative safe

We are committed to maintaining 
a safe environment for our patients 
and visitors. We encourage early 
conversations if you or your visitors 
have any particular worries. During 
your admission we will look at 
safety measures and precautions 
around preventing falls and the use 
of bedrails to support your mobility 
while in bed. If you have had any 
previous falls or at a risk of falling we 
have equipment on the In-Patient 
Unit that can alert staff to support 
you mobilizing. Please always feel 
free to ring the call bell if you require 
assistance – your nursing team are 
here to help.

What costs are involved?

All St Margaret’s services are free for 
patients to access. We are a charity 
and rely on charitable donations.
If you wish to make a donation please 
ask a staff member to help you.
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Registered Charity No: 279473

CRC@st-margarets-hospice.org.uk

St Margaret’s Hospice Care Taunton Hospice,
Heron Drive, Bishops Hull, Taunton, TA1 5HA
	 01823 333822

St Margaret’s Hospice Care is committed to taking your privacy seriously 
and protecting your personal information. If you want to know more about 
how we use your data go on the ‘privacy statement’ on our website or ask 
for a copy of this information via info@st-margarets-hospice.org.uk

Please note all incoming and outgoing calls may be recorded for training 
and quality purposes.
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