


Who’s Who  
Executive Team 	
Chief Executive  
James Rimmer (appointed September 2023)

Finance Director  
David Slack

Clinical Director  
Clare Barton (appointed November 2023)

Director of People, Development & Governance  
Katie Dominy 

Director of Fundraising, Retail & Communications  
Joanna Hall

Director of Data & IT Services  
Nick Middleton

Trustees 
The Trustees who served the Charity during the period 
were as follows:

1.	 Tom Samuel (Chair) – appointed December 2023
2.	 Pat Colton (Vice Chair)
3.	 Ritchie Cridge 
4.	 Triston Greenhow 
5.	 Kevin Jones
6.	 Dr Nick Kennedy   
7.	 Nicky McClean
8.	 Sue Steen
9.	 Rev. Tim Treanor
10.	 Pip Tucker
11.	 Emma Webber (on sabbatical from June 2023)

New trustees appointed during 2023/24:
12.	 Dr Sarah Allford
13.	 Sandra Corry 
14.	 James Don Carolis
15.	 Dominic Lynch
16.	 Paula Sudbury
17.	 Katy Webley    

Trustees who retired or resigned during 
2023/24: 
Jonathan Langdon (former Chair) 
Dr Alison Grove (former Vice Chair)  
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Reference and administrative details 
Registered office 
Heron Drive, Bishops Hull, Taunton,  
Somerset TA1 5HA 

Bankers 
Barclays Bank plc 
46 North Street, Taunton Somerset, TA1 1LZ 

Independent auditor 
AC Mole LLP, Chartered Accountants 
Stafford House Blackbrook Park Avenue  
Taunton, Somerset, TA1 2PX

Principal solicitor  
Clarke Willmott Solicitors 
Blackbrook Gate Blackbrook Park Avenue  
Taunton, Somerset, TA1 2PG 

Investment Fund Managers 
Rathbones Investment Management Ltd 
8 Finsbury Circus London, W1J 5FB 		

RBC Brewin Dolphin 
Vantage Point, Woodwater Park, Pynes Hill 
Exeter, Devon, EX2 5FD

Registration numbers 
Registered charity number 279473 
Registered company number 01471345  
VAT registration number 991 2550 08
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Financials
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Consolidated Statement of Financial Activities for the Year ended 31 March 2024
(Incorporating a consolidated income and expenditure account)

Note Unrestricted 
£

Restricted 
£

 Total Funds 
2024 

£

Total Funds 
2023 

£

Income from:
Donations and Legacies 1 3,052,816 567,771 3,620,587 4,209,423
Other Trading Activities 2 6,938,943 - 6,938,943 6,641,098
Investments 3 499,702 - 499,702 376,170
Charitable Activities 4 - 3,107,033 3,107,033 3,044,849
Other Income 14,297 - 14,297 18,287

10,505,758 3,674,804 14,180,562 14,289,827

Expenditure on:
Raising Funds 5 (5,948,882) - (5,948,882) (5,712,138)
Charitable activities 6 (5,148,850) (3,736,514) (8,885,364) (8,251,365)

(11,097,732) (3,736,514) (14,834,246) (13,963,503)

Net (losses)/gains on investments 8 745,477 - 745,477 (699,048)

Net (deficit) / income and movement 
in funds

153,503 (61,710) 91,793 (372,724)

Reconciliation of Funds:
Total Funds brought forward 20,632,224 2,351,697 22,983,921 23,356,645
Total Funds carried forward 20,785,727 2,289,987 23,075,714 22,983,921
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Consolidated Statement of Financial Position as of 31 March 2024
Company registration number: 01471345

Note Total Funds  
2024  

£

Total Funds  
2023  

£

Fixed Assets
Intangible Assets 11 326,345 245,269
Tangible assets 12 7,203,333 7,089,270
Investments 8 9,648,552 7,924,543

17,178,230 15,259,082

Current Assets
Stocks 13 177,038 168,119
Debtors 15 3,666,997 3,983,628
Cash at bank and in hand 3,348,544 4,679,207

7,192,579 8,830,954

Liabilities
Creditors: Amounts falling due within one year 16 (1,295,095) (1,106,115)

Net current assets 5,897,484 7,724,839

Total assets less current liabilities 23,075,714 22,983,921

Total net assets 23,075,714 22,983,921

The Funds of the Group:
Restricted Income Funds 18 2,289,987 2,351,697
Unrestricted Income Funds 19 20,785,727 20,632,224
Total Consolidated Funds 23,075,714 22,983,921
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Charity Statement of Financial Position as of 31 March 2024
Company registration number: 01471345

Note Total Funds  
2024  

£

Total Funds  
2023  

£

Fixed Assets
Intangible Assets 11 326,345 245,269
Tangible assets 12 7,203,333 7,089,270
Investments 8 9,648,752 7,924,943

17,178,430 15,259,482

Non-Current Assets
Debtors due after more than one year 14 176,860 177,027

Current Assets
Stock 13 1,069 -
Debtors 15 3,666,997 3,983,628
Cash at bank and in hand 3,347,553 4,670,686

7,015,619 8,645,314

Liabilities
Creditors: Amounts falling due within one year 16 (1,295,195) (1,106,315)

Net current assets 5,720,424 7,547,999

Total assets less current liabilities 23,075,714 22,984,508

Total net assets 23,075,714 22,984,508

The Funds of the Charity:
Restricted Income Funds 18 2,289,987 2,351,697
Unrestricted Income Funds 19 20,785,727 20,632,811

Total Charity Funds 23,075,714 22,984,508

ST MARGARET’S HOSPICE CARE  TRUSTEES’ REPORT & AUDITED ACCOUNTS 23/2447



Consolidated Statement of Cashflows for the year ended 31 March 2024

Note Total Funds  
2024  

£

Total Funds  
2023  

£

Cash flows from operating activities:
Net cash (used in)/provided by operating activities 23 (233,899) 440,520

Net cash (used in)/ provided by operating activities (233,899) 440,520

Cash flows from Investing Activities	
Dividends, interest and rent from investments 499,702 376,070

Proceeds from the sale of property, plant, and equipment - 100

Purchase of property, plant, and equipment (504,567) (249,608)

Purchase of intangible assets (113,367) (9,254)

Receipt of investment properties from legacy - (210,000)

Purchase of investments (3,378,098) (2,770,717)
Disposal of investments 2,268,806 2,419,452

Movement in cash held for investment 130,760 217,847

Net cash (used in) investing activities (1,096,764) (226,110)

Cash flows from financing activities - -

Net cash (used in) financing activities - -

Change in cash and cash equivalents in the reporting period (1,330,663) 214,410

Cash and cash equivalents at the beginning of the reporting period 4,679,207 4,464,797

Cash and cash equivalents at the end of the reporting period 3,348,544 4,679,207
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Accounting policies
Company Information
St Margaret’s Somerset Hospice is a company limited by 
guarantee, incorporated with Companies House (England and 
Wales). The registered office is Heron Drive, Bishops Hull, 
Taunton, Somerset TA1 5HA. St Margaret’s Somerset Hospice 
constitutes a public benefit company as defined by FRS102. 
The company is a registered charity with the charitable 
purpose of: Promoting the relief of sickness by such charitable 
means as the Association shall from time to time think fit.

Basis of Accounting
These financial statements have been prepared under the 
historical cost convention (except for some investments 
which are included at market value) and in accordance 
with Accounting and Reporting by Charities: Statement 
of Recommended Practice (SORP) applicable to charities 
preparing their accounts in accordance with the Charities Act 
2011, the Companies Act 2006 and the Financial Reporting 
Standard applicable in the UK and Republic of Ireland 
(FRS102). 

Critical Accounting Estimates and 
Judgements
The preparation of the financial statements in conformity 
with FRS 102 requires management to make judgements, 
estimates and assumptions that affect the application of 
policies and reported amounts of assets and liabilities, 
income, and expenses. 

Estimates and judgements are continually evaluated and are 
based on historical experience and other factors, including 
expectations of future events that are believed to be 
reasonable under the circumstances. 

The company makes estimates and assumptions concerning 
the future. The resulting accounting estimates will, by 
definition, seldom equal the related actual results. The 
Trustees consider that the following critical accounting 
estimates and judgements have a significant risk of causing 
a material adjustment to the carrying amounts of assets and 
liabilities within the next financial year.

• �Recoverability of inter-group balances (charity accounts)

Determining whether balances due from subsidiaries are 
recoverable requires an estimation of the value in use of the 
cash generating units from which the balances are due. The 
value in use calculation requires the group to estimate future 
cash flows expected to arise from the cash-generating unit. 

Key assumptions within these estimates include the future 
performance of the subsidiary businesses, the long-term 
growth rate and a suitable discount rate in order to calculate 
present value. 

• �Legacy income

Under the FRS102 SORP the group and charity are required 
to recognise legacy income when it is probable that it will 
be received. This may include making an estimate of the fair 
value of the amount receivable. It is possible that the actual 
amount received differs from these estimates, particularly 
in the case where the charity is the beneficiary of a residual 
legacy. Legacy income recognised within the financial 
statements totalled £2,232,065 (2023: £2,825,001).

Where legacy income is in the form of Investment Properties 
the legacy income recognised is the market value of 
the properties at the time of probate.  Any subsequent 
movement in market value is accounted for in line with the 
Fixed Asset Investments accounting policy.

Going Concern
The financial statements have been prepared on a going 
concern basis. The Trustees consider the Group to have 
adequate resources to manage the risks the Group faces 
successfully, despite the current economic uncertainties.  

Consolidation
The group Financial Statements consolidate the results 
of the Parent Company and its wholly owned subsidiary 
undertakings for the period ended 31 March 2024 using the 
acquisition method of accounting. Intra-group transactions 
and profits are eliminated fully on consolidation.

A separate statement of financial activities, dealing with the 
results of the Charitable Company, has not been presented 
as permitted by section 408 of the Companies Act 2006. The 
surplus for the charity (restricted and unrestricted) for the 
year was £91,793 (2023: deficit of £372,724).

Fixed Asset Investments
In accordance with the Charities SORP FRS 102 investments, 
other than those held for sale, are stated at market value, 
and treated as fixed assets. Any gains or losses on valuation 
are recognised in the Statement of Financial Activity.

Market Value of Investment Properties is identified based on 
either a valuation or movements in an appropriate index.
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Investment in Subsidiary Undertakings
Investments in subsidiary undertakings are initially 
recognised at cost and subsequently at cost less accumulated 
impairment in the charity’s balance sheet.

Designated reserves
The Trustees may, from time to time, designate reserves to 
cover specific projects and other potential commitments.

Fund Accounting
Funds held by the Charity are either:

• �Unrestricted funds which comprise those funds which the 
Trustees are free to use in accordance with the charitable 
objects.

• �Restricted funds - these are funds that can only be used 
for particular restricted purposes within the objects of the 
Charity.

Further explanation of the nature and purpose of each fund is 
included in the notes to the financial statements.

Expenditure
Expenditure is recognised when a liability is incurred and 
includes any irrecoverable VAT. Contractual arrangements are 
recognised as goods or services are supplied.

Costs of generating funds are those costs incurred in 
attracting voluntary income, and those incurred in trading 
activities that raise funds.

Charitable activities include expenditure associated with the 
operation of the hospice and the achievement of its objects 
and include both the direct costs and support costs relating 
to these activities.

Fixed Assets
All fixed assets are initially recorded at cost and subsequently 
at cost less depreciation and any impairment. The group 
and company have applied the transitional arrangements 
of Section 35 of FRS102 and used a previous valuation as 
deemed cost at 1 April 2015.

Depreciation
Depreciation is calculated so as to write off the cost of an 
asset, less its estimated residual value, over the useful 
economic life of that asset as follows:

• �Freehold property buildings - 2% on a straight-line basis

• �Fixtures, fittings, and equipment – On a straight-line basis 
over 3 – 4 years

• �Motor vehicles – On a straight-line basis over 4 years

• �Leasehold property improvements – On a straight-line basis 
over 4 years

• �Assets under construction – No depreciation until the asset 
is available for use

Intangible Assets
Intangible assets are initially measured at cost. After initial 
recognition, intangible assets are recognised at cost less any 
accumulated depreciation and any accumulated impairment 
losses. Intangible assets are being amortised over the 
estimated useful economic life of ten years. Goodwill 
represents the goodwill of the consideration over the fair 
value of the net identifiable assets acquired. 

Intangible assets under construction are initially measured at 
cost. Amortisation is charged once the asset is in use and is 
amortised over its useful economic life.

Investment Properties
Investment properties are initially recognised at cost and 
subsequently measured at their open market value. Changes 
in their value are recognised in the Statement of Financial 
Activities for the year.

Stocks
Stocks are valued at the lower of cost and net realisable 
value, after making due allowance for obsolete and slow 
moving items. The donated goods received for sale are 
recognised when sold and the Charity applies the FRS 102 
exemption to the fair value being recognised on receipt. This 
is due to the impracticality and costs of recognition of value 
of goods on receipt.

Operating Lease Agreements
Rentals applicable to operating leases where substantially all 
of the benefits and risks of ownership remain with the lessor 
are charged against income on a straight-line basis over the 
period of the lease.
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Income
Voluntary income including donations, gifts and legacies and 
grants that provide core funding or are of a general nature 
are recognised where there is entitlement, when receipt is 
considered probable, and the amount can be measured with 
sufficient reliability. 

Such income is only deferred when:

• �The donor specifies that the grant or donation must only be 
used in future accounting periods; or

• �The donor has imposed conditions which must be met 
before the Charity has unconditional entitlement.

Income from commercial trading activities is recognised as 
earned as the related goods and services are provided.

Legacies are included when the Charity is advised by the 
personal representative of an estate that payment will be 
made, or property transferred and the amount involved can 
be quantified. The accounting policy applied is that receipt of 
a legacy is recognised when:

• �There has been grant of probate; and

• �The executors have informed St Margaret’s that there are 
sufficient assets in the estate, after settling liabilities, to pay 
the legacy; and

• �Any conditions attached to the legacy are either within the 
control of the charity or have been met.

This is in accordance with the Charities SORP (FRS102) 
Guidance and FRS 102.

Legacies which have been recognised but not yet received are 
included within debtors in legacy accrued income. 

Investment income is recognised on a receivable basis.

Government grants are included within ‘Other Income’ and 
are recognised when there is entitlement, when receipt is 
considered probable, and the amount can be measured with 
sufficient reliability.

Gifts in Kind
Gifts in kind are included within voluntary income and are 
included at their market value at the date of the gift, with the 
exception of goods donated for sale in the Charity’s shops 
which are accounted for when sold.

Pension Scheme Costs
The Charity operates a defined contribution pension scheme 
and participates in an NHS pension for those eligible. The 
pension charge represents the amounts payable by the 
Charity to the fund in respect of the year. 

The Charity previously had a liability for a multi-employer 
defined benefit scheme which has now ceased.

Financial Instruments
The charity only enters into basic financial instruments that 
result in the recognition of financial assets and liabilities such 
as trade and other debtors and creditors together with loans 
to related parties.

Debt instruments, such as trade debtors and creditors, are 
initially measured at transaction price and subsequently 
measured at amortised cost.

Financial assets are assessed at the end of each reporting 
period for objective evidence of impairment. If objective 
evidence of impairment is found, an impairment loss is 
recognised in the income statement.

Volunteers and Donated Services and 
Facilities
The value of services provided by volunteers is not 
incorporated into these financial statements. Further details 
of the contribution made by volunteers can be found in the 
Trustees’ Annual Report.

Impairment of Non-Financial Assets
• �Goodwill 

Goodwill recognised separately as an intangible asset is 
tested for impairment annually and whenever there is an 
indication that goodwill is impaired.

• �Intangible and Tangible Fixed Assets and Investments in 
Subsidiaries 

These assets are tested for impairment whenever there is 
any objective evidence or indication that these assets may be 
impaired.

For impairment testing, the recoverable amount (being the 
higher of the fair value less cost to sell and value in use) is 
determined on an individual asset basis unless the asset 
does not generate independent cash flows in which case the 
recoverable amount is determined for the cash generating 
unit to which the asset belongs.

Any difference between the carrying value and the 
recoverable value is recognised as an impairment expense in 
the statement of financial activities, in the year in which the 
impairment is identified.
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Financial notes
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1. Donations and Legacies
Unrestricted 

Funds  
£

Restricted 
Funds  

£

Total Funds 
2024  

£

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2023  

£
Private donations and  
‘in memory’

1,215,062 - 1,215,062 1,257,773 - 1,257,773

Legacies 1,724,583 507,482 2,232,065 2,756,446 68,555 2,825,001
Revenue Grants 113,171 60,289 173,460 53,564 73,085 126,649

3,052,816 567,771 3,620,587 4,067,783 141,640 4,209,423

Included in the above legacies is £2,464,425 (2023: £2,553,234) which has been recognised in line with accounting policy, 
which had not been received by the Charity at the year end.

2. Other Trading Activities
Unrestricted 

Funds  
£

Restricted 
Funds  

£

Total Funds 
2024  

£

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2023  

£
Charity Shop income 6,221,639 - 6,221,639 5,821,894 - 5,821,894
Lottery income 660,710 - 660,710 701,180 - 701,180
Funeral Home income - - - 42,288 - 42,288
Ancillary Trading 56,594 - 56,594 75,736 - 75,736

6,938,943 - 6,938,943 6,641,098 - 6,641,098

3. Income from Investments
Unrestricted 

Funds  
£

Restricted 
Funds  

£

Total Funds 
2024  

£

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2023  

£
Dividend income 183,440 - 183,440 177,737 - 177,737
Bank Interest Receivable 184,311 - 184,311 90,569 - 90,569
Rents received 131,812 - 131,812 107,625 - 107,625
Birds Farm & Investment 
property

139 - 139 139 - 139

Gain on disposal of a fixed 
asset held for the use of 
the Charity

- - - 100 - 100

499,702 - 499,702 376,170 - 376,170
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4. Income from Charitable Activities
Unrestricted 

Funds  
£

Restricted 
Funds  

£

Total Funds 
2024  

£

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2023  

£
NHS Integrated 
Care Board/Clinical 
Commissioning Group

- 2,963,784 2,963,784 - 2,802,669 2,802,669

Other Charitable Income - 143,249 143,249 100 242,080 242,180
- 3,107,033 3,107,033 100 3,044,749 3,044,849

5. Expenditure on Raising Funds
Unrestricted 

Funds  
£

Restricted 
Funds  

£

Total Funds 
2024  

£

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2023  

£
Costs of generating 
voluntary income

857,066 - 857,066 774,846 - 774,846

Shop costs 4,832,806 - 4,832,806 4,518,232 - 4,518,232
Lottery costs 205,464 - 205,464 250,842 - 250,842
Funeral Home costs - - - 122,864 - 122,864
Investment Property costs 7,565 - 7,565 - - -
Investment Management 
Fees

45,981 - 45,981 45,354 - 45,354

5,948,882 - 5,948,882 5,712,138 - 5,712,138

Allocation of Support Costs

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2024  

£

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2023  

£
Voluntary Income Genera-
tion costs

673,160 183,906 857,066 626,238 148,608 774,846

Shop costs 4,097,798 735,008 4,832,806 3,866,904 651,328 4,518,232
Lottery costs 195,277 10,187 205,464 237,844 12,998 250,842
Funeral Home costs - - - 106,894 15,970 122,864
Investment Property costs 7,565 - 7,565 - - -
Investment Management 
Fee

45,981 - 45,981 45,354 - 45,354

5,019,781 929,101 5,948,882 4,883,234 828,904 5,712,138
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6. Costs of Charitable Activities by Fund Type
Unrestricted 

Funds  
£

Restricted 
Funds  

£

Total Funds 
2024  

£

Unrestricted 
Funds  

£

Restricted 
Funds  

£

Total Funds 
2023  

£
In-Patient Unit 1,020,608 2,868,766 3,889,374 2,566,667 1,846,829 4,413,496
Community Care 3,706,955 867,748 4,574,703 2,032,540 1,450,294 3,482,834
Education 421,287 - 421,287 355,035 - 355,035

5,148,850 3,736,514 8,885,364 4,954,242 3,297,123 8,251,365

Direct  
Costs 

£

Support 
Costs  

£

Total Costs 
2024  

£

Direct  
Costs  

£

Support 
Costs  

£

Total Costs 
2023  

£
In-Patient Unit 3,128,650 760,724 3,889,374 3,575,602 837,894 4,413,496
Community Care 3,561,131 1,013,572 4,574,703 2,722,033 760,801 3,482,834
Education 319,313 101,974 421,287 268,006 87,029 355,035

7,009,094 1,876,270 8,885,364 6,565,641 1,685,724 8,251,365

7. Allocation of support costs

Shop 
Costs  

£
Lottery  

£

Costs of 
Generating 

Voluntary 
Income   

£

In-Patient 
Unit  

£

Community 
Care  

£
Education  

£

Total   
2024  

£

Total       
2023  

£
Staff costs/salaries 472,014 6,542 118,102 488,529 650,905 65,486 1,801,578 1,704,244
General Office 112,059 1,553 28,038 115,979 154,528 15,547 427,704 249,146
Finance Office 14,163 196 3,544 14,659 19,531 1,966 54,059 22,639
Information 
Technology

125,601 1,741 31,427 129,996 173,204 17,425 479,394 451,300

Legal/professional 7,356 102 1,840 7,613 10,143 1,021 28,075 61,618
Audit 3,815 53 955 3,948 5,261 529 14,561 25,681

735,008 10,187 183,906 760,724 1,013,572 101,974 2,805,371 2,514,628

Support costs are calculated according to the level of payroll costs per activity area.

8. Fixed Asset Investments Group
Net gains/(losses) on investments 
Group & Charity

2024  
£

2023  
£

Net unrealised investment gains/(losses) on disposals of investments 877,134 (627,335)

Net realised (losses)/ gains on investments (131,657) (71,713)

Net gains/(losses)on investments 745,477 (699,048)
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Net gains/(losses) on investments 
Group & Charity

Movement in market value: 2024  
£

2023  
£

Market Value at 1 April 7,475,227 8,083,517

Acquisitions at cost 3,378,098 2,770,717

Disposals (2,268,806) (2,419,452)

Net investments gains/(losses) 756,065 (741,708)

Movement in cash held for investment (130,760) (217,847)

Market Value at 31 March 9,209,824 7,475,227

Historical Cost 7,396,598 6,539,986

Investment Properties 
Group & Charity

Market Value at 31 March 438,728 449,316

The fair value of investment properties is based upon the market value, or probate value if received in the period.   
During 2022/23 the Charity received a legacy that included two Investment Properties.

Investments in subsidiaries 
Charity

2024  
£

2023  
£

At 1 April 400 500

Disposals (200) (100)

At 31 March 200 400

Analysis of investments at 31 March 2024 between funds   
Group

Unrestricted 
Funds  

£

Total Funds 
2024  

£

Total Funds 
2023  

£
Listed Investments

UK quoted fixed interest securities 1,341,497 1,341,497 482,611

Overseas fixed interest securities 479,098 479,098 260,150

UK quoted shares 1,595,607 1,595,607 2,114,277

3,416,202 3,416,202 2,857,038
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Unrestricted 
Funds  

£

Total Funds 
2024  

£

Total Funds 
2023  

£
Other Investments

UK Investment property 438,728 438,728 449,316

Overseas investments 4,743,076 4,743,076 3,381,806

Other UK investments 877,369 877,369 1,176,725

UK cash 173,177 173,177 59,658

TOTAL 9,648,552 9,648,552 7,924,543

Analysis of investments at 31 March 2024 between funds 
Charity

Unrestricted 
Funds  

£

Total Funds 
2024  

£

Total Funds 
2023  

£
Listed Investments

UK quoted fixed interest securities 1,341,497 1,341,497 482,611

Overseas fixed interest securities 479,098 479,098 260,150

UK quoted shares 1,595,607 1,595,607 2,114,277

3,416,202 3,416,202 2,857,038

Unrestricted 
Funds  

£

Total Funds 
2024  

£

Total Funds 
2023  

£
Other Investments

UK Investment property 438,728 438,728 449,316

UK Group undertakings 200 200 400

Overseas investments 4,743,076 4,743,076 3,381,806

Other UK investments 877,369 877,369 1,176,725

UK cash 173,177 173,177 59,658

TOTAL 9,648,752 9,648,752 7,924,943
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10. Staff Costs and Emoluments
Total staff costs were as follows:

2024  
£

2023  
£

Wages & Salaries 8,237,065 7,434,118

Social Security 728,368 674,944

Other pension costs 867,658 713,854

9,833,091 8,822,916

During the year no Trustees were reimbursed expenses (2023: £nil). No trustees received any remuneration in either 
year. The average number of employees (headcount) during the year was 359 (2023: 341).

The full-time equivalent staff numbers were as follows:

2024  
£

2023  
£

Clinical 119 114

Education staff 5 5

Fundraising, charity shops and lottery staff 95 91

Administration staff 43 43

262 253

The number of employees whose emoluments (excluding employer national insurance) exceeded 
£60,000 for the year and fell within the following bands, were as follows:

2024  
£

2023  
£

£60,000 - £69,999 1 -

£70,000 - £79,999 2 4

£80,000 - £89,999 4 2

£90,000 - £99,999 - 1

7 7

Salaries and benefits paid to key management personnel during the year, excluding Trustees, amounted to £719,827 
(2023: £581,471). There is no accrual for holiday pay as the organisation’s holiday year ends on 31st March and is 
enforced. Exceptional circumstances are considered by the CEO on a case-by-case basis.
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11. Intangible Fixed Assets
Group & Charity

Software  
£

Total  
£

Cost

As at 1 April 2023 316,189 316,189

Additions 113,367 113,367

Disposals - -

As at 31 March 2024 429,556 429,556

Amortisation
As at 1 April 2023 70,920 70,920

Charge for the year 32,291 32,291

Disposals - -

As at 31 March 2024 103,211 103,211

Net Book Value
As at 31 March 2024 326,345 326,345

As at 31 March 2023 245,269 245,269
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12. Intangible Fixed Assets
Group & Charity

Freehold 
Property & 

Assets under 
Construction 

£

Fixtures, 
Fittings & 

equipment 
£

Motor  
Vehicles 

£

Leasehold 
Property 

Improvements 
£

Total  
£

Cost

As at 1 April 2023 10,358,120 4,520,972 77,238 1,162,792 16,119,122

Additions 25,845 474,076 - 4,646 504,567

Disposals - - - - -

As at 31 March 2024 10,383,965 4,995,048 77,238 1,167,438 16,623,689

Depreciation

As at 1 April 2023 3,646,819 4,245,240 74,805 1,062,988 9,029,852

Charge for the year 202,088 145,646 2,433 40,337 390,504

Disposals - - - - -

As at 31 March 2024 3,848,907 4,390,886 77,238 1,103,325 9,420,356

Net Book Value

As at 31 March 2024 6,535,058 604,162 - 64,113 7,203,333

As at 31 March 2023 6,711,301 275,732 2,433 99,804 7,089,270

13. Stocks

Group Charity
2023 

£
2024 

£
2023 

£
2024 

£
New goods purchased for resale 177,038 168,119 1,069 -

177,038 168,119 1,069 -

14. Debtors due after more than one year

Group Charity
2023 

£
2024 

£
2023 

£
2024 

£
Amounts due from subsidiary undertakings - - 176,860 177,027

- - 176,860 177,027
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15. Debtors

Group Charity
2023 

£
2024 

£
2023 

£
2024 

£
Trade Debtors 192,709 66,337 192,709 66,337

Other Debtors 159,092 769,139 159,092 769,139

Legacy accrued income 2,464,425 2,553,234 2,464,425 2,553,234

Prepayments and accrued income 850,771 594,918 850,771 594,918

3,666,997 3,983,628 3,666,997 3,983,628

16. Creditors: Amounts falling due within one year

Group Charity
2024 

£
2023 

£
2024 

£
2023 

£
Trade Creditors 494,098 345,432 494,098 345,432

Prepaid Lottery subscriptions 75,045 73,194 75,045 73,194

Accruals 450,698 355,930 450,698 355,930

Amounts due to subsidiary undertakings - - 100 200

Taxation and Social Security 176,498 145,977 176,498 145,977

Other Creditors 98,756 185,582 98,756 185,582

1,295,095 1,106,115 1,295,195 1,106,315

17. Commitments under Operating Leases
Property  

2024 
£

Equipment 
2024 

£

Property 
2023 

£

Equipment 
2023 

£
Not later than one year 232,459 16,746 299,056 16,746

Later than one year, not later than five years 414,476 38,540 569,910 58,575

Later than five years 17,042 - 42,119 156

663,977 55,286 911,085 75,477

Figures detail the total minimum lease payments due over the lease term, based upon when payments are due.
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18. Restricted Income Funds
Charity/Group

Balance at 
1 April 2023 

£
Income 

£
Expenditure 

£

Balance at 
31 March 2024 

£
NHS Grant Provision - 2,963,784 (2,963,784) -
Yeovil Appeal 1,338,238 - (40,520) 1,297,718
Taunton Appeal 939,661 - (26,847) 912,814
Trusts, DOH, CCG 56,335 - (1,280) 55,055
Health Education England - 143,249 (143,249) -
Legacies for use at Yeovil Hospice - 21,176 (21,176) -
Legacies for use at Taunton Hospice - 466,306 (466,306) -
Legacies for use in Research - 20,000 - 20,000
Donations from Charitable Trusts 17,463 60,289 (73,352) 4,400

2,351,697 3,674,804 (3,736,514) 2,289,987

NHS Grant Provision was monies received towards the treatment of patients for clinical services.

The Yeovil appeal was set up to construct and equip a hospice in Yeovil and to contribute towards its running costs during 
the early years of its use. The Trustees consider that treating that part of the freehold property funded by the appeal as a 
restricted fund more properly represents the intentions of the original donors to this appeal and therefore the net book 
value of this asset has been transferred from unrestricted funds.

The Taunton appeal was set up to construct and equip a hospice in Taunton and to contribute towards its running costs 
during the early years of its use. The Trustees consider that treating that part of the freehold property funded by the 
appeal as a restricted fund more properly represents the intentions of the original donors to this appeal and therefore 
the net book value of this asset has been transferred from unrestricted funds.

A grant has been received and expended during the year from Health Education England for training of clinical staff.

Legacies were received towards the running costs of the Yeovil Hospice site.

Legacies were received towards the running costs of the Taunton Hospice site.

Legacies were received towards Research projects undertaken by the Hospice.

A number of other donations from Trusts and other sources were received but are not material and as such the detail 
has not been disclosed.
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19. Restricted Income Funds
Group

Balance at 
1 April 2023 

£
Income 

£
Expenditure 

£
Transfers 

£

Gains & 
Losses 

£

Balance at 
31 March 

2024 
£

General funds 18,673,548 10,505,758 (10,915,481) - 745,477 19,009,302
Designated funds:

Strategic Development 1,911,345 - (182,251) - - 1,729,094
Funds to be spent in 
accordance with donor’s 
request

47,331 - - - - 47,331

20,632,224 10,505,758 (11,097,732) - 745,477 20,785,727

Charity

Balance at 
1 April 2023 

£
Income 

£
Expenditure 

£
Transfers 

£

Gains & 
Losses 

£

Balance at 
31 March 

2024 
£

General funds 18,674,135 10,169,131 (10,579,441) - 745,477 19,009,302
Designated funds:

Strategic Development 1,911,345 - (182,251) - - 1,729,094
Funds to be spent in 
accordance with donor’s 
request

47,331 - - - - 47,331

20,632,811 10,169,131 (10,761,692) - 745,477 20,785,727

20. Analysis of Net Assets Between Funds
Group & Charity

Tangible 
Fixed Assets 

£

Intangible 
Fixed Assets 

£
Investments 

£

Net Current 
assets/ 

(liabilities) & 
provisions 

£
TOTAL 

£
Restricted Income Funds

Yeovil Appeal 1,297,718 - - - 1,297,718

Taunton New Build Appeal 912,814 - - - 912,814

Other restricted funds 55,055 - - 24,400 79,455

2,265,587 - - 24,400 2,289,987

Unrestricted Income Funds 4,937,746 326,345 9,648,552 5,873,084 20,785,727

Total Funds 7,203,333 326,345 9,648,552 5,897,484 23,075,714
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Charity

Tangible 
Fixed Assets 

£

Intangible 
Fixed Assets 

£
Investments 

£

Net Current 
assets/ 

(liabilities) & 
provisions 

£
TOTAL 

£
Restricted Income Funds

Yeovil Appeal 1,297,718 - - - 1,297,718

Taunton New Build Appeal 912,814 - - - 912,814

Other restricted funds 55,055 - - 24,400 79,455

2,265,587 - - 24,400 2,289,987

Unrestricted Income Funds 4,937,746 326,345 9,648,752 5,872,884 20,785,727

Total Funds 7,203,333 326,345 9,648,752 5,897,284 23,075,714

21. Related Party Transactions
St Margaret’s Somerset Hospice is the parent Charity and sole shareholder of St Margaret’s Somerset Hospice Retail Ltd 
and St Margaret’s Fundraising Ltd.

During the year end St Margaret’s Funerals Ltd, St Margaret’s Technical Services Ltd, Hospice Funerals LLP, and Hospice 
Funerals Trading Ltd were dissolved.

In accordance with FRS102 section 33.1A, the company has taken advantage of an exemption from disclosing 
transactions with its subsidiaries on the grounds that they are wholly owned.

Transactions with Lewis-Manning Hospice Care amounted to £nil (2023: £3,543). Ann Lee was Chief Executive of 
St Margaret’s Somerset Hospice and was a Trustee of Lewis-Manning Hospice Care during the financial year. The account 
balance owed to St Margaret’s Somerset Hospice was £nil (2023: £nil) at the year end.

Services provided to Lewis-Manning Hospice Care:

2024  
£

2023  
£

IT Professional Services - 3,543

- 3,543

22. Company Limited by Guarantee
The Charity is controlled by its Trustees acting in concert. The company is limited by guarantee, having no share capital. 
In the event of the Charity being wound up the liability of each member is limited to £1.
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23. Reconciliation of net incoming resources to net cash inflow from operating
Activities

Group

2024  
£

2023  
£

Net income/(expenditure) 91,793 (372,724)

Income from investments (315,391) (285,501)

Interest receivable (184,311) (90,569)

(Gain)/Loss on investments (745,477) 699,048

Profit on disposal of fixed assets - (100)

Depreciation 390,504 366,468

Amortisation 32,291 31,002

Impairment of Intangible fixed asset - 61,883

(Increase)/Decrease in stocks (8,918) 682

Decrease/(Increase) in debtors 316,631 (69,060)

Increase/(Decrease) in creditors 188,979 99,391

Net cash inflow from operating activities (233,899) 440,520
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25. St Margaret’s Somerset Hospice Retail Ltd
St Margaret’s Somerset Hospice’s wholly owned trading subsidiary, St Margaret’s Somerset Hospice Retail Ltd, Company 
No 07204857, was incorporated on 26 March 2010. The principal activity of the company is to retail new goods on behalf 
of St Margaret’s Somerset Hospice. The company’s registered office is St Margaret’s Hospice, Heron Drive, Taunton, TA1 
5HA.

Any profits chargeable to corporation tax are gift aided to St Margaret’s Somerset Hospice. A summary of the trading 
results of the subsidiary is shown below. Audited financial statements will be filed with the Registrar of Companies.

2024  
£

2023  
£

Turnover 858,430 846,763

Cost of Sales (428,256) (381,319)

Gross Profit 430,174 465,444

Other operating income - -

Administrative expenses (336,040) (355,786)

Profit 94,134 109,658

Paid under gift aid to charity (94,134) (109,658)

Profit for the year - -

Analysis of net assets/(liabilities) of subsidiary

Stock 175,969 168,119

Cash at bank 991 8,521

Amounts owed to parent (176,860) (176,540)

100 100

Retained earnings - -

Called up share capital 100 100

100 100
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26. St Margaret’s Fundraising Ltd
St Margaret’s Somerset Hospice’s wholly owned trading subsidiary, St Margaret’s Fundraising Ltd, Company No 8242255, 
was incorporated on 5 October 2012. The principal activity of the company is to organise major fundraising events 
on behalf of St Margaret’s Somerset Hospice. The company’s registered office is St Margaret’s Hospice, Heron Drive, 
Taunton, TA1 5HA. 

Any profits chargeable to corporation tax are gift aided to St Margaret’s Somerset Hospice. A summary of the trading 
results of the subsidiary is shown below. Audited financial statements will be filed with the Registrar of Companies.

2024  
£

2023  
£

Turnover - 62,125

Cost of Sales - (23,708)

Operating Profit - 38,417

Interest payable and similar expenses - (565)

Paid under gift aid to charity - (6,362)

Profit/(Loss) for the year - 31,490

Analysis of net liabilities/assets of subsidiary

Amounts owed from / (to) parent 100 100

Total Assets less Liabilities 100 100

Retained earnings - -

Called up share capital 100 100

100 100

27. Capital Commitments
2024  

£
2023  

£
Contracted but not provided for in the financial statements - 53,626
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Thank you for your 
ongoing support


