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Santa Abseil Event Terms and Conditions 

1. All participants must complete the online entry form and pay the relevant fee due. 
2. Children under the age of 12 are unable to participate in the event. 
3. Anyone under the age of 18 must be accompanied by a participating adult who are booked 

in the same wave. 
4. This event is not suitable for wheelchairs or pushchairs. 
5. We cannot guarantee we will be able to move your booking to another wave but will try to 

accommodate where possible. No bookings will be amendable after midday on 1 December. 
6. If you miss your slot, we will try to re book you onto a later slot if there is space, however if 

fully booked we will not offer you a refund.  
7. The booking fee is non-refundable and contributes to the cost of staging the event. 
8. We ask that those taking part raise sponsorship in aid of St Margaret's Hospice Care. We ask 

for a £125 fundraising pledge to be handed in before or at the event. St Margaret’s Hospice 
Care reserves the right to refuse participation in the event if the minimum amount required 
has not been raised. 

9. You agree that all fundraising from sponsorship and donations are given to St Margaret’s 
Hospice Care in full.  

10. Every abseiler shall make sure that his/her health is in a condition that allows him/her to 
take part in the event and consult a doctor if necessary. 

11. If the abseil cannot go ahead for any reason, St Margaret’s Hospice will organise an 
alternative date with Cave and Climb. 

12. Participants must not be under the influence of alcohol or drugs. 
13. No one is forced to abseil, and we will not allow peer pressure. 
14. Participants enter the Santa Abseil event entirely at their own risk. St Margaret’s Hospice 

Care shall not be liable for any injury or loss occurring as a result of participation in the 
Firewalk (including, without limitation, any losses resulting from the St Margaret’s Hospice 
Care’s negligence), provided that nothing in these terms and conditions shall exclude or limit 
St Margaret’s Hospice Care’s liability for death or personal injury resulting from St 
Margaret’s Hospice Care’s negligence or for any other type of liability that cannot be 
excluded or limited by law.  

15. Any participants displaying any anti-social behaviour towards participants, volunteers, staff 
or members of the public will be asked to leave the event immediately. 

16. Any personal data collected from you will be processed in accordance with our Privacy Policy 
which can be found here: https://www.st-margarets-hospice.org.uk/privacy-notice-
supporters . 

17. Participants must wear sensible footwear and clothing, Cave and Climb reserve the right to 
refuse participation if sensible footwear and clothing is not worn.  

18. Registration for the Santa Abseil closes at midday on 1 December.  
19. We hope you’ll share your pictures from your event with us on social media. By doing so you 

are agreeing we can share these and use for promotional purposes. 
20. By registering for this event, you are agreeing that any official photographs taken can be 

used by St Margaret's Hospice Care for any promotional purposes. 
21. All participants must attend the safety briefing delivered by Cave and Climb prior to 

abseiling.  
22. Participants will be required to tie long hair back and remove all jewellery.  
23. These terms and conditions shall be governed by and construed in accordance with the laws 

of England, although if you are resident elsewhere you will retain the benefit of any 
mandatory protections given to you by the laws of the country in which you live. 
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